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Pabora ¢ Bo3pakeHUsIMH.
Br1siBuTh HCTHHHOE Bo3paxkeHHe. TexHuka: BriBecTH Ha OTKPBITHIN pa3roBop.
1. «Ham He nuHTEpecHO/ HE HAIO»
2. «Y3Ke COTpyIHUYaeM»
VYcnoBust: - He kputrkoBarh
- Bo3moxkHOCTH BBIOOpaA aTbTEpPHATUBBI
- Ot HamIel BCTpeur Bbl MOETE MOYYHTh BBITOY. BecTpeua He 00s3bIBaeT Bac
3aBepuIaTh COTPYAHUYECTBO.
- [lonesnas undopmarus

3. «Kommepueckoe npeioxKeHue»

Bctro naopmanmro He nepenaeT, ObLI0 ObI ITOJIE3HEE SCITM HAIll CIICIHUATUCT IMOABEICT K BaM M BCE MOAPOOHO
pacckaxer. Bcrpeua HU K yeMy HE 00sI3bIBaET.

4. «Her nener» - a eciu ObUIHA OBI 1EHBIU?

5. «Pacckaxure o Tenedony/O yeM MOHAET pedn?»

6. «Ilepe3BoHUTE MHE Yepe3 MOITO1a»

1. «Ham He HHTEPECHO»

Cxema npeoiosieHns Bo3pakeHus |
CyTb 00pabOTKH BO3PAXKECHHUS:
O0oiiTi Bo3pakeHHE KIUEHTa, TAKUM 00pa3oM, YTOOBI OH OCO3HA JIJIsi ce0sl, YTO O3HAKOMUTEIbHAS BCTpeya
U K 4YeMy He 00sI3bIBalia ¥ BMECTE C TEM UMEET JI HEro OLyTUMOE MPEUMYIIECTBO B BHJIE MOJIE3HOMN
UHPOPMAILIUU U UICH, KOTOPHIE OH CMOXET UCIIOIh30BATh B CBOCH JIEATEIILHOCTH. A BpeMs 3aTpadeHHOE Ha
Oeceny U BCTpeuy He OyJeT MOTEPSIHO 3psl.
HcturHOE BO3pakeHue: He BUIUM IEHHOCTH BallleTo MPEUIOKEHUS, HE XOTUM TPAaTHTh Ha HETO BpeMsl.
®Dpa3sbl:
e BosmoxHo Bam B OeayroiieM OyAeT HHTEPECHO MPUBJIEKATh KJIMEHTOB Yepe3 HHTEPHET?

e A uto0sl Bac morno 3aunTepecoBath? Bo3moxkHo y Bac ecTb kakue-HUOYAb MOKEIaHUS U MBICITH,
1100 UeU, KOTOpbIE Bbl Obl XOTEIN PEann30BaTh.

e MBpI npeasiaraeM BaM MoKa TOJIKO MIO3HAKOMUTBCS, YTOOBI Ha OyAyIllee ONpeeInTh BapUaHThI
BBITOTHOTO COTPYJHUYECTBA.

e MBpI npeasiaraeM 1noka ToJabKo MO3HAKOMHUTBCS, PACCKa3aTh O TEXHOJIOTUAX B OYIyIIEM.

e CkaxuTe BO3MOXHO y Bac HenmoctaTouHo HHpOpManyu, BaM ObLII0 ObI HHTEPECHO MOJIYUYUTh
UCCIIeJOBaHME Ballleil cepbl 1eATEeNbHOCTH B MHTEPHETE, [0 €r0 UTOraM y Bac OyJeT Oosiee moaHast
KapTHHA MepeJ II1a3aMH.

e .., MHOTHE HAIIIM KJIMEHTHI TaK K€ KaK U BbI, H3HAYAIHHO OTHOCHJINCh HACTOPOXKEHHO K TOMY, YTO MBI
npejiaraeM, Ho OHU JIOBOJIBHO YCIIEIIHO padOTaloT ¢ HaMH YK€ OOJIbIlIe roja.

e U.U., nns 5TOTO 5 ¥ IPEATIATat0 BCTPETUTHCS , I TOTO YTOOBI MOOOIIATHCSA U TIOHSTh, YEM MBI IPYT
IpYTY MOeM OBITh MoJIe3Hbl. BeTpeua HU K ueMy He 00s13biBacT. JlaBaiiTe mo3HaKOMUMCS, a TaM yiKe
OyzieM JienaTh BBIBOJIbI, CTOUT HaM JaJie€ CTPOUTH KaKOe-TO MapTHEPCTBO WIIH HET.
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Cxema npeoi0yIeHNs BO3pakeHUs 2

1)CyTb 00pabOTKH BO3PAKEHHUSL:

[Toka3zaTb, 4TO MPOJBMKEHUE B MHTEPHETE OYCBUIHBIN A(PPEKTHUBHBII CITOCOO MPUBIICUEHHS KIIMEHTOB.
®pa3bl:

Ha ckoubko s 3HaK0 Y Bac €CcTh CaiT, ISl 4ero TO BHI €ro Jenanu. Eciau Obl y Bac yBenTU4HIiIach
MIOCEIIAeMOCTh B 5 pa3, A7 Bac 3TO ObLIO OBl BBIMOHO U MOJIE3HO?

Ha ckonbko 5 3Har0 y Bac €cTh cailT, Ob110 ObI BAM MHTEPECHO Y3HATh KaK MOBBICUTH MTOCEIIAEMOCTh caiiTa
B 5-10 pa3 ( MOBBICUTH KOJIMUECTBO 3BOHKOB M I1OCEIIAEMOCTD caiiTa.)?

Br1 ke B mr060M citydau OyneTe pa3padbarbiBaTh CAlT U 3aHUMAThCS poABIKeHneM? B xoe BcTpeun oT
HAC BbI MOJIyYUTE MOJIE3HYI0 HH(OPMAIIHIO, /I Pa3pabOTKH caifTa.

Cornacutech ceroJHsi ”HTEPHETOM IOJIb3YIOTCS MIPAKTUYECKH BCE, B TOM YHCIIE AJII TOTO YTOOBI
HAXOJHTh U 3aKa3bIBaTh NPOAyKINi0. CKakuTe, BaM ObLIO OBl HHTEPECHO Y3HATh O T€X HHCTPYMEHTAX C
MOMOIIbIO, KOTOPBIX MO>KHO OPTaHU30BaTh MPOJAXKH Yepe3 UHTEPHET?

2)CyTh 06pabOTKU BO3DAKECHUS:

CdoxycupoBaTh BHIMaHUE YeJIOBEKa HA OTCYTCTBHE (HAJTMYKE) €r0 JINYHOTO ONBITA B 00J1aCTH MHTEPHET-
MapkeTuHra. M Takum o6pa3oM MOJIBECTH €ro K TOMY, UTO €r0 MHEHHUE 3TO €ro OTpa)KeHHUEe HEraTUBHOTO
OTIBITA WJIM OTCYTCTBHE OTIBITA, @ Ha JIeJIe BCE MOXKET OBITh MHAYE.

®pa3sbl:

Ckaxwure, a 10 3TOr0 CTAJIKUBAIUCH C CO3JaHUEM WUJIU NPOJIBUKEHUEM caifTa?

- Ecoin IA: Hy no Bceld BUAMMOCTH 3aKa3bIBAJIA HE B TOM KOMIIAHWH, HE Y4JIU KaKU€E, TO HIOAHCHI.
JlaBaiiTe HaIl CICUATIMCT MTOABEICT K BaM B 0(hrc, OOMEHsIeMCS OITBITOM. Y BEPEH, 4TO 3Ta BCTpeya
Oyzer moses3Ha Jyis Bac.

-Ecoim HET: Ilo HameMy onbITy HHTEpHET-MapKETUHT OueHb 3()()EeKTUBEH B IUIaHE MPUBJICUEHUS
KJIMEHTOB, II0O3TOMY S IPEIJIArat BCTPETUTHCS ¢ HALIUM CIIELUATUCTOM, KOTOPBIN B )KUBYIO ITOKAKET
BO3MOXXHOCTH U IPEUMYIIECTBAa MHTEPHET-MapKETHHTa, U Bbl CAMU OLIEHUTE Ha CKOJIBKO OHU OYyayT
BaM I10JIC3HBI.

3)CyTh 06paGOTKH BO3DAKEHUS:

VY3HaTh y KJIIMEHTa, KaKUM 00pa30M OH MPUBJIEKAET KJIMEHTOB U CPAaBHUTH 3PPEKTUBHOCTH 3TUX
UHCTPYMEHTOB C 3()()EeKTUBHOCTHIO HHCTPYMEHTOB HHTEPHET-MapKETHHTA.
®pa3sbl:

[IpaBuIBHO Bac MOHMMAIO, BBl UCIIOJIB3YETE APYTUE CIOCOOBI IPUBIEUEHUS KINEHTOB?
-Ecau JIA: - A xakue criocoObl UCTIONb3yeTe?

- [1o Hamemy onbITy 3 (PEKTUBHOCTH HHTEPHET-PEKIIAMBbI IOCTATOYHO BHICOKASI.
[Ipensiararo BCTPETUTHCS € HAIUM CIIEHHAIIMCTOM, KOTOPBIM CMOKET IPOJIEMOHCTPUPOBATE CBOU
BO3MOXXHOCTH U CPaBHUTH 3(H(PEKTUBHOCTH MHCTPYMEHTOB MHTEPHET-MapKETHHTA. Y BEPEHBI, UTO 3Ta
BCTpeda OyZAeT AJIs Bac MOJIE3Ha.
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1.2. «<He Hago»
CyTb 00pabOTKH BO3PAKECHHMSL:
JIOHECTH JI0 KJIMEHTA MBICITb, YTO MMPUTOK HOBBIX KJIMEHTOB HUKOTIIa HE OyIeT JIMITHUM, TeM 00JIee Y HEro BCe
XOpOH_IO 1 €CThb BOBMOXHOCTDH IJId HpI/IBHe‘-ICHI/IH HOBBIX KJIMCHTOB.
®pa3bl:
e OueHb pajibl UTO y BAC JiejIa UAYT XOPOIIO, HO COrJIACHTECh KPYT TMOCTOSHHBIX KIIHEHTOB TOXE

HYXXHO IIOIIOJIHATB, U 110 HAICMY ONBITY JIA 5TOI0 MOAXOAAT MHCTPYMCHTBI HHTCPHET-MAPKCTHUHIA
oHH OoJiee THOKKE U HEe TPEOYIOT OONBIINX (PMHAHCOBBIX BIOXKCHHM.

2. «Yxe COTPYAHUYAEM)

Hcrunnoe Bo3paxkenue: bosATcs 4To-TO MeHATh. boMMCs MOTepATh MapTHEPOB U pe3ynbTaThl. JInuHbIe
OTHOLICHHUS, C TOM KOMIIAaHUEW ¢ KOTOPOU COTPYIHUYAEM, BBILIE PE3YyJbTaTa KOTOPHII OHU IIPEACTABIISOT.
Hac yctpauBaer pe3ynbrar, He 0X0Ta TPATUTh BPEMSI U CUJIBI.
Cxema 00pabOTKH BO3PaKEHUS:

1. TloaHOCTBIO OTKA3aThCsl OT KPUTHUKH.

[ToctapaTbcst YUTH OT SIBHOTO M NPSIMOTO CONEpHUYECTBA ( MBI JIy4llle U T.1I.)

2

3. He conepuuyars ¢ komnaHuei B JI0OOBYIO.

4. He BBIrOHATH cX01y ¢ UX MOJIAHKU. He TpeGoBaTh pa3pbiBaTh OTHOIIEHUSI C TOW KOMIIAHUEH, KOTOpas
IIPEAOCTABIIAET YCIYTH.

5. Hyxno HaiiTu Takue GpopMaThl COTPYAHUYECTBA, KOTOPBIE OBUIN OBI MOJIE3HBI JaXKe TIPU
COTPYIHHUYECTBE CO CBOEH KOMITAaHUEH.

6. IloHATH OTHOLIEHHE KIMEHTA C TOMH KOMITAHHEH, C KOTOPOH COTPYIHUYAIOT.

7. HyHo HalynaTth Te aCleKTbl, KOTOPblEe BaXXHbI KIMEHTY, HO HE yJIOBJIETBOPEHbBI HHIHEITHUM
IIOCTABIIUKOM YCIYT.

Crpocuts: Ilpu ynauHoM MOMEHTE CIPOCUTBH IIPU KaKUX Obl YCIOBUAX OH MOT Obl CMEHUTb MAapTHEpPA.

8. HyxHO OHECTH MBICIb KIIMEHTY, YTO MEPErOBOPHI M aIbTEPHATUBHOE MPEAJIOKEHHE YCIYT OBIIIO ObI
BBITOJITHO CAMOMY KJIMEHTY.

9. MOoHO HalTH BapuaHTHI MAPAJUIEITBHOTO OKa3aHUs YCIIyT. Te CEerMEeHTHI , TJIe MBI MOJKEM OKa3aTh
YCIIYT'M BMECTE C TOM KOMIIaHUEH, KOTOpasl celyac OKa3bIBAET YCIYrH. JJOHECTH ITpeuMyIecTBa
MMEHHO COTPYIHMYECTBA C HECKOJIBKUMHU KOMITAHUSIMHU.

10. IToka3aTb BBIFTOJTHOCTh BCTPEU JJIs KIIMEHTA, KaK BO3MOYKHOCTh IOJIy4eHHsI HH()OPMAIMK OT BaXKHOTO
auna:

e HoBble NIPOAYKTHI, YCIYTH.
e KauecTBO OKa3aHHBIX YCIIYT.
e PexoMeHIaIuu.

CMBbICIT - HA3HAYNUTh 03HAKOMUTENBbHYIO BCTpedy. Kakyio BEITOAy MOTYT MOJIYYHUTb.
®dDpa3sbl:
e - A d4ro B paboTe C BalllUM NapTHEPOM XOTEIH Obl yIydIINTh? MOXKET KaKue-TO MOMEHTBI, KOTOpBIE elle

HE peajn30BaHbl.
- Bce ycrpaubaer.
- CkaxuTe, a XOTeJIOCh Obl Y3HATh O HOBBIX TEXHOJIOTUSAX B cpepe MHTEPHET-MapKeTHUHra. MbI
MOTJIH OBl MPEAIOKUTH HOBbIE HHCTPYMEHTBI, KOTOPBIE BHI €I11e€ HE MCITI0Ib30BaIN. A BBl YK€ B
JATBHEHTIIEM OTIPEJIETUTECH C KEM Oy/IeTe UX peaTnu30BhIBATh.

Boirogpl: - monyuuts nHpOpMaInio (4TO HOBOTO U T.1.)
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- MOT'YT OLICHUTH Ka4YCCTBO NPOJABUKCHHA CO CTOPOHBI.
- COOTHCCTH YPOBCHb LICH.

MBsI npeanaraeM TOJbKO MO3HAKOMUTBCS, YTOOBI B lajIbHENIIIEM Y Bac OblI BBIOOP. MOXeT B Xxo/1e
BCTPEYM BO3HUKHYT KaKue-T1M00 BOIPOCH! O KAYECTBE BALLIETO NMPOJBUKEHUS.

He xorenock Obl NOIY4YUTh OECIUIATHBIA ayAUT caliTa U PEKOMEHJALUH 110 YIIYUIIEHUIO KauecTBa
IIPOJBUIKCHHUS.

- JlaBaiiTe Mbl HOCMOTPUM (IIPOAHATIUZUPYEM) Ball CAHUT U COCTABUM, [1I€PEUEHb PEKOMEHAINI [
HOBBIIIEHUS MTO3ULMIA U yilydlleHus caiita. Bce 310 oopmum B BuJe oTueTA.

- BeicbutaiiTe npeioskeHue Ha MouTy.
- OT4eT MBI MOXEM MOJTOTOBUTH TOJIEKO HA OYMa>KHOM HOCHUTENH, B KOTOPOM OyIyT MOKa3aHbl HE
TOJIKO IU(PBI, HO U KOMMEHTAPUH CIIEIIUATIICTOB.

Uto0OBI BaM OBLIO TIPOIIIE ¢ HUM TTO3HAKOMHTHCS, HAIII CIISITUATACT MOKET IIPOKOMMEHTHPOBATH BCE
udpsl, KOTopble OyayT B otdyere. [loaTomy mpesaraio BaM BCTPETUTHCS C HAIIUM CHEIUAIHUCTOM,
ynobHo Oyzaer 3aBTpa B 11 yacoB?

N.N., 1 Bac noHumaro. /[eno B ToM, YTO Mbl HE MBITAEMCS 3aMEHUTh BalllMX MApTHEPOB. Mos 1ienp —
IPEIJIOKUTh BaM allbTEPHATUBY, KOTOPAsi HO3BOJIMT HE 3aBUCETh OT MOJUTUKH OJHOM KOMIaHUU. Y HAC
€CTh COOCTBEHHbIE HHCTPYMEHTHI IPUBJICUEHUS KJIMEHTOB, KOTOPBIE MTO3BOJIAT BaM MOJy4aTh
JOTIOJIHUTEIIBHBIN 10X0/ AJI Ballled KOMIIAaHUU 110 CPEACTBAM MHTEPHET-MapKETUHIa

2.1. EcTb KOMIIAHHS 0KA3BLIBAET «OAHY» VCJIVIYV:

JIoHEeCTH MBICIIb, YTO MBI MOKEM MPEATIOKHUTH JONOJHUTEIbHBIE YCIYTH.
®pa3bl:
- @ KaKue UMEHHO YCJIYT'M BaM OKa3bIBaIOT?

" eeees (MpoBUTAIOT B TOUCKOBHKAX, U T.1.)
- IHTEepHET-MapKETHHT JOCTATOYHO OOMUpHAs chepa U ceivac J0CTATOYHO MHOTO MHCTPYMEHTOB JIJIsI
peanu3anuy NpoaBuKeHHs. Mbl pEeKOMEHIyeM He OCTaHaBIUBAThHCS Ha OJHOM U3 CIIOCO0ax U Mpejiaraem
BaM BCTPETUTHCS, YTOOBI BB Y3HAIHM O HOBBIX TEXHOJIOTHSIX HHTEPHET-MapKETHHTA.
- UTO IMEHHO MOXKETE MPEIOKUTH?
- J1ns Toro uToOBI caenaTh KaueCTBEHHOE MPEITIOKEHHE, HY>KHO MPOaHATU3UPOBATh Balll CAlT U cdepy
NESTENIbHOCTH, a TaK kK€ YTOYHHUThH BAIllK TIOKETaHUs OTHOCUTENBHO OI0/IKETa, KOTUYECTBA MPOJAX U
y3HaTh APYTyI0 HHPOPMAINIO PETHOHATBLHOTO 0XBaTa. J[aBaiiTe MbI MPOBEIEM aHAIIM3 BAIllero caiiTa u
Balllel e TENbHOCTH, @ KOHKPETHBIE HHCTPYMEHTHI OMPEIEINM YK€ Ha BCTPEUH.

-DTO OYEeHb Jake XOPOIIO, BeJlb B 3TOM CIIy4ad BaM ropasio Jierde OleHUTh KaK Hallle IPeyIoKeHHEe, TaK

U paboTy Balero mapTaepa. Bel mpocTo cpaBHUTE yCIOBUS U BRIOEPETE JaTBHEUITYIO PaboTYy.

( MBI MOkeM MPEAIOKUTh T€ HHCTPYMEHTHI, KOTOPBIE BHI €1I1e HE HCIOINIb3YETe. )

....- A xaKkue ycIyT¥ BaM OKa3bIBatOT?

- CxaxxuTe, a BBI IIO3UIINH caiiTa OTCIIC)KUBacTe?

- Ia....
- JIaBaiiTe MbI POBEJIEM aHAIU3 BUJUMOCTH CaiiTa B MOMCKOBBIX CUCTEMAX, U BbI MOJYYUTE HE3ABUCHUMBII

OTYET O BUITMMOCTH CauTa.
- Eciu He cexpeT kakoif 010/ KET TOMCKOBOTO TTPOIBHKECHHUS?
- ...TpuMepHO 15 T.p.
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-Y Hac ecTb ycliyra KOMIUIEKCHOTO MTPOJBUKEHHSI, KOTOpas BKIIIOUAET B ce0si: MOAIEPKKY caifTa,
M3MEHEHHEe U OOHOBJICHUE Ha caliTe, IPUBJICUECHUE MOCETUTENEH U3 TTIOUCKOBBIX CUCTEM, OpraHU3aIus
KOHTEKCTHOM peksiaMbl. bazoBblii Tapud y Hac crout 9900 pyOaeit B Mecsil. 3a 3TH IEHbIA MbI
npuBiiekaeM B Mecsll oT 600 uenoBek Ha Balll cailT, 0OOHOBIsIEM Ha HEM HH(POpMAIIHIO, 10padaThiBaeM
caiiT, yToOBI ObLIa BbIIIE KOHBEPCHUS U ObLIO OOJIbIIIE 3BOHKOB C CaiiTa, YIpaBJIeHUEM KOHTEKCTHOU
PEKJIaMOH C MOMOIIBIO CIIEUATU3UPOBAHHOTO CEPBUCA, KOTOPBIH MO3BOJISET CHU3UTh CTOMMOCTH KJIMKA B
2 pa3a. Bl cMo)keTe caMu CpaBHUTD HAIlIM YCIIOBUS C TEM Pe3yJbTaTOM, KOTOPBIN eCTh Y Bac ceituac. Ham
CIEIHATUCT MOKET K BaM MOABEXATh U MPEIJIOKUTH HAILU YCIYTH.

3. «KomMepueckoe mpenioKeHue»

Cxema 00pabOTKH BO3PAKCHUSI:

Heo6xoauMo corinacuThes ¢ JKeJlaHue KIMEHTa, a UMECHHO cOrjlacuThes, 4yTo BbI BeuiuTe KII. YTounuTh
3JICKTPOHHYIO MOYTY KyJ1a BBl €€ BBIIIIUTE, TIOCIIE TOr0 HEOOXO0IUMO JOHECTH JI0 COOSCETHUKA KITFOUEBYIO
MbICITh, uTO KI1 HEe HecéT nHpOPMAITMOHHYIO HATPY3KY U €CJIA OH JICHCTBUTEIIEHO 3aHHTEPECOBAH B HAIITUX
ycIlyrax, eMy HaMHOT'O TI0JIe3Hee BCTPETUTHCS CO CIEUATNCTOM, KOTOPBI HE TOJBKO KBaTU(UIIUPOBAHHO
pacCcKaXkeT 0 HAIIUX YCIIyTax, HO ¥ CaMOe€ IIIaBHOE MTPOKOHCYIBTUPYET MOTOMY KakK 3 (HEKTHBHO
UCIOJIb30BaTh TEXHOJIOTUH MHTEPHET-MapKEeTHHTa C YYeTOM crieliuPuKu 1 ocoOeHHOocTel ero OusHeca. B
KOHIIE pa3roBopa HEOOXOAUMO O TICPKHYTH, YTO HH(OPMALIHS OT ITOW BCTPEUH eMy OYyIeT IMojIe3Ha He
TOJIKO B paMKaXx 3aKa3a Hallled ycIayru, HO U /71l Ou3Heca B LIEIOM.

®Dpa3sbl:

- Bemmmure KI1

- Ha KaKOM 3JIEKTPOHHBIN SIILUK U HA Ybe UMs?

- rooput ®HO u e-mail :

e - XOpo1Io 5 OTIPABIIIO HA Ballly IEKTPOHHYIO ouTy cerojus KII, Ho 11t TOro 4To0bI 51 €ro cMor

IPaMOTHO TIOJIFOTOBUTH, CKAKUTE HA YTO OyneTe oOpamiate BHUMaHUE M UTO JUIS BaC BaXKHO?

- .... (ueHa) u T.11.

- UToOBI 51 CMOT IOHECTHU JI0 BaC O0BEKTUBHYIO HH(POPMAIUIO IO MTOBOJY ...(LIEHBI) , HAM OBLJIO OBl
1enecoo0pasHee BCTPETUTHCS, Sl BAM BXKHMBYIO BCE TIPOJAEMOHCTPUPYIO U BB YK€ CaAMU CENAETE BHIBOIBI.

e - Xopomo s Boinutto KII, Ha Banny anekTpoHHyto nouty, onHako B KII conepxxkurcs Tonbko oOmiast
uHpopmManus 1 6e3 TpaMOTHON KOHCYJIbTAllMU HALIETO CIELMAINCTa, BaM Oy/ET CI0KHO CenaTh
BbIBOJIbI. [Ipenarato BaM BCTPETUTHCS € HAIIMM CIIEUAINCTOM, OH BXXHMBYIO ITPOJIEMOHCTPUPYET BECH
CHEKTp HAILMX YCIYT, KOTOpbIe MOJIXOIAT JJIs Baliero OusHeca.

e - 3Haere y Hac K coxaneHuto HeT KII B aiekTpoHHOM BHJIE, €CTh TOJIBKO Ha Me4aTHOM (OyMaskHOM)
HOCHTEJIE, 5 Ipeyiaraw 4YToObl Halll crieluaiucT K BaM noabsexain u npuse3 KlII (Bcro nndopmanuio) k
BaM B oduc. Bbl Bo ckoibKko 3aBTpa Oynere B oduce?

e (Ecnu 3BoHMM 1o pa3zpaboTke) — 3Haere y Hac HeT Tak TakoBoro KII, Bce Halm npoayKThl MbI Kak
IMMPpaBUJIO MPE3CHTYEM HATrJIAAHO, HAIll CIICHUAJIMCT MOXKET 3aBTPa K BaM IMOABEXATh U IMTPOBECTU
IPE3EHTAIMIO HAIIUX NMPOAYKTOB y Bac B oduce. Bo ckonbko Oynere B oduce?

e Xopomo WN.W., m BMecTe ¢ TeM, HHCTPYMEHTHI ITOA0NPAIOTCS HHANBUAYATBHO JIJIT KaXXI0TO KIIMCHTA.
UtoOBI cienaTh KOHKPETHOE TIPEIOKEHUE, KOTOPOE OyIeT MHTEPECHO M BBITOTHO UMEHHO Bawm s u
Ipeyiarat0 BCTPETUTHCA. ..
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4. «He nener»
CyTb BO3paKeHHUs:
quIOBeK HC BUOIUT HCHHOCTHU B HAIlICM HpeZ[JIO)KeHI/II/I 1 HC I'OTOB IINIATUTH 3a HEIr'oO ACHBI'A.

Cxema 00pa0OTKH BO3DAKEHUSL:
Hama 3agaua nu6o:

e PackpbITh IEHHOCTH KJIIMEHTY | CAENATh TaK, YTOOBI OH 3aXO0TEJ 3aIUIaTUTh 3a MPOAYKT U YBHIENI cede
3a HEro MOoJIb3Y.

e JlaTh MOHATH YETOBEKY, YTO MBI XOTHUM MOKA TOJIEKO IMO3HAKOMUTBCS U JUIS 3TOTO OT HETO HE
TpeOyeTcs JeHeT.

e JloHecTH /10 YeloBeKa, YTO B OYyAYIIEM y HETO BCE PAaBHO MOSBUTCS MOTPEOHOCTH B pa3paboTke 1m0 B
HPOJIBMKECHHU.

®pa3sbl:

® (CoriacuTech paHO WM MO3/IHO MEepe] BAMU BCTAHET BOMPOC MPUBJICUEHUS KJIMEHTOB Yepe3 HMHTEPHET U
COOCTBEHHO BaM B Oy yiieM OyAeT HaMHOTO MPOIIe, €CIIU BbI OyIeTe BIIaIeTh MHPOPMAIUEH 1 3HATH
KaKHe MHCTPYMEHTHI BaM MOJIXOIST U KaKOH OFO/KET Il HUX BBIIENUTH. [l 3TOTO Mpeararo
BCTPETUTHCS CO CHEIMAIMCTOM, KOTOPBI BaC CMOKET IPOKOHCYIBTHPOBAThH, @ UMEHHO : ONPEACITUTD
CXeMy MPUBJICUYCHHUS MTOKYIIaTeIel yepe3 UHTEPHET, ONPEAeIUTh HHCTPYMEHTHI U TpeOyeMblii OI0/IKeT.

Tax >xe cMOkeM JaTh peKOMEHAAlUA OTHOCUTENFHO Balllero caiiTa, YTO B HEM YIYUIIUTh, YTO HET.
Orta BcTpeua HU K 4eMy He OyzieT Bac 00s3bIBaTh, pELLICHUE Bbl OyZeTe NMPUHUMATh CAMOCTOSITEILHO.
3aBTpa B 11 Ha ckonbko OyneT yaoO0HO BCTPETUTHCS?

® - Ckaxure, a BOOOIIe KaKy0-1100 pekiiaMmy UcIonb3yeTe?
" - ..... HApy)XHad peKjama.

- Corulacurech, 4TO peKiaMa MOXKET UMETh pa3Hylo A¢¢dekTuBHOCTh. COBETYEM BaM pacCMOTPETh
MHTEPHET-PEKIIaMy, YTOOBI UMETh BO3MOKHOCTh CPaBHUTH 3(PPEKTUBHOCTD C TON PEKIaMOil, KOTOPYIO
UCIOJIb3yeTe. (Ha3HAYaeM BCTpEUy)

I He ucnonb3yem. Her.
- A BaM Ob1J10 ObI MHTEPECHO y3HATh, KaK C MOMOIIBIO PEKJIaMBbl OCYILIECTBIISATH OOJIbIINE
IIPOJAXKH.
® -V Hac A0CTaTOYHO I'MOKas IIEHOBAas MOJIMTHKA, U Mbl MOXKEM MPEUIOKUTh 110100paTh HHCTPYMEHTHI 10
0001 pexamMHbIin OrokeT. CKakuTe, Kakas CTOUMOCTH IS Bac ObuTa Obl MpUEeMJIEMOM U BbI ObUTH ObI
TOTOBBI BJIOKUTh CYMMY 4TOOBI TOMPOOOBATh U OLIEHUTH 3P(HEKTUBHOCTH PEKIIAMBI.

B Hamei npakTuke He peIKOCTh TaKHe CIy4yau, B KOTOPHIX YeJIOBEK BKJIAJbIBAET MOPSAIAKA 5 ThIC., a
nojydvaer Ha nopsaok oonbure. (Hasnauaem BecTpeuy)

o (VSHaTL, CC30H HUJIN HET. HO)K&HGTL).H MIOHUMAKO,4YTO CUTyallun OBIBAIOT Ppa3HbIC, BO3BMOXHO Yy BaC HC
CC30H.

® J1.U., s cornmacHa, 4TO TPaTUTh JCHBIH HA MAJI0 U3yUYE€HHOE TIPEIJIOKEHUE HE 11eTIeco00pa3Ho, ISl ATOTO 5
Mpeyiaralo BaM BCTPETUTHCS,, YTOOBI BB MOTJIM CaMH OIEHUTH BCE BBITO/IBI U IPEUMYIIECTBA HAIITUX
WHCTPYMEHTOB.
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5. Pacckaxure no Tesiepony/ O yem uaer pedn?»

®pa3bl:

e I1.U., s yBepeHa, uto BcTpeda Oyzaer s Bac 6osiee mHPOPMATUBHOM U MOJIC3HOM, YeM Teae(hOHHBIH
pasroBOp, Tak KaK CIICIIHATUCT MOKET UCIIOJIb30BaTh HATJIAAHBIC MAaTePHAIIbI, H OyJET TOTOB C/CIaTh
Bam KOHKpETHOE U BBITOTHOE TMPEJIOKECHHUE.

6. «Ilepe3BoHNTE Yepe3 MO0

®pa3bl:

e .U, xoHeuHo xe, s nepe3BoHto0 Bam uepes nonroga. O1HaKo, €CIM Mbl BCTPETUMCS C BaMU ceilvac, y
BaC OCTAaHETCsl MOJAPOOHAas MHPOPMALIKS O HAIIUX yCIYTrax, OCTABUM KOMMEPUYECKOE, BU3UTOUYKH.
Berpeua Hu k yemy He 00s3bIBaeT, HO 3aTO OYJET HaJl 4YeM IIOJlyMaTh Ha NEPCIIEKTUBY
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