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Kak genatb gencreutenibHO 3chcheKTUBHbIE XONOAHbIe
3BOHKM peKknamogartensam?

Penkomy peknaMHOMy areHTCTBY yaaeTcs 060nNTUCL B CBOMX Npoaaxax 6e3 XonoaHbIX 3BOHKOB:
Aaxe ecnu y Bac ecTb bonbliasa 6asa KIMeHToB, OT HEOHXOANMOCTN UCKaTb HOBbIX
peknamogaTenen HUKyaga He AeTbCs.

CnocoboB novcka KnMeHToB macca, HO, Tak UNN MHa4ve, MHOTMe U3 HUX BCe paBHO B Ka4ecTBe
NepBOro Lwara npeanonaratoT COBepLUEHNE XONOAHbIX 3BOHKOB. W Mbl 3BOHUM, NpeacTaBnsieMcs,
YTO-TO FOBOPUM U TYT e crblwnM B oTBeT: «Cnacubo, He Hago!»... YTo ¢ aTum genatb?

CKpMHT CaMbIX NepBbIX CEKyHA

Mbl yxe COTHM pa3 roBopwusiv O CKpUNTax — WM MHOTME HallW KOomnnern, napTHepbl U KINEHTbI
CYMTAIOT, YTO Mbl MOMELLAHbI HAa TEXHONOTM3aLUNM U CKPUNTU3aLMN Hanbornee CNOoXHbIX y4acTKOB
npoaax. N oHn npasbl.

BepHo 370 1 cenvac, korga Mbl FrOBOPUM O 3aadve NpeogoneHnsa TUNOBbIX BO3paXKeHU Ha
aTane XonogHbIX 3BOHKOB. [lencTtBuTenbHo, 6e3 XopoLlero cTapToBOro cKpunTta He 000MUTUCH.
BoT, K npumepy, TOYHO BbiBEPEHHAS (dOPMYNMPOBKa NepBoun hpasbl U3 cKkpunTa.

— [obpsbil deHb, **UMS***, meHsi 308ym AnekcaHop, s
pykosooOumerb ripoekma Dipo.ru, cneyuanbHO20 UHMEpPHEM-
rnopmarna, Komopbili 06beOUHSEM MbICSYU POCCUUCKUX KOMIaHUU.
360H10, Ymobbl nodapums sawemy maza3duHy 70 000 knueHmos. Bam
yO0bHO 2o080pUMb?

Cornacutecsb, cnosa «4tobbl nogaputb Bawemy marasmHy 70 000 KnMeHToBY, CKa3aHHbIe
OVPEKTOPY UNWU MapKeToNory marasvHa, — LennsiT. OTOT CKpUNT AENCTBUTENBHO XOPOLLO
paboTaer.

Moatomy coBeT Ne1 — noctapanTech 3axBaTuTb BHUMaHMe krnmeHTa CPA3Y 4eM-To SpKuUM, Lienkum u
Heobbl4HbIM. Hy npaBaa: cnosa B Ayxe «34paBCTBYNTE, 9TO AnekcaHap U3 pekriaMHOro areHTcTea
Dipo.ru, ¢ kem s MOry NOroBOpPUTbL MO BOMPOCaM pekrnambl?» — NPUBOASAT K Kyaa 6onee rpyCTHbIM
pesynbTatam. lNogymanTe, kakon morna 6bl O6bITb NepBas, «camasi 3abonHaa» ppasa, KOTOpPYHo Bbl
NPOWN3HOCUTE KIUEHTY, YTOObI 3aLennTb ero BHUMaHue. ..

BoT elle HeCkoNbKO NPUMEpPOB:

— [lobpbiti 0eHb, **IMA*™*, meHs 308ym JleHa Nlemposa, S dupeKkmop Mo pa3sumuro UHMepHem
azeHmcmea «MIHmek». 3Hato-3Haro, 8bl celivac ckaxxeme, 4mo 8bl yxxe pabomaeme ¢ dpyaumu,
peknamHbIl  6r00XXKem pacrucaH, ece 8 omriyckax u 800bwe eam pekrnama He HyxHa. CobcmeeHHo,
UMEHHO M03mMoMy U 380HK 8amM — ByKeasibHO MUHYmy, XOpowo?

8(351) 777-80-70 | r. YenabuHck, yn. Tpyaa, 64a, 0. 201 | sale@intecweb.ru
intecweb.ru



[7INTEC

TEXHONOIrMun POCTA

— [lobpnbit deHb, **UIMA**, amo Kamsi Cudoposa, pykogooumerib CryXbbi
KnueHmcKoeo cepsuca azeHmcmea «AdBroker», y MeHs1 K eaM KpalHe 8a)KHbIU
U o4eHb OeslukamHblil eoripoc. Bam y0obHO amo obcydume UMEHHO celd4vac? ...

— [la... a ymo amo?

— [la, mak eom, 0es10 8 MOM, YMO S 8UXY N0 OaHHbIM, KOMOPbIe
rnodzomosusu mou pebsima, 4mo ebl omka3sbigaeme 8 cpedHem, 9 -mu u3 10-
mu peKrnamMHbIX a2zeHmeme, Komopble 20moesim 8aM rnpednoxeHusi. [10CKonbKy
51 omeeyaro 3a KIUEeHMCKUU cepsuc, MHe 8aXXHO MOHSIMb, Kak Moel KOMnaHuu
He riornnacmse 8 Yucrio amux dessimu, a cmamb mou camol 0ecssimou. Ymo ebi
MHe rnocoeemyeme?

— [obpnbit deHb, **UIMA**, amo Mawa WNeaHosa, cmapuwul 3Kkcriepm ro
KopriopamuegHbIM poeKkmam azeHmemea «AMasikep». 380HH0 8aM o
pekomeHdauuu Haweao eeHepasribHo20 dupekmopa, Cepzes [Jasebidosa, OH
rnocosemosasn obpamumbCs UMEHHO K 8aM.

He npoaaBanTe nepBbiM 3BOHKOM!

MpenctaBbTe cebe, 4TO Bbl HpoamTe MO TOProBOMY LIEHTPY M HECMNELLHO pa3rnsabiBaeTe BUTPUHDI.
Baw B3rnag octaHaBnvMBaeTCcsa Ha BUTPMHE 0OYBHOMO MarasuHa 1 Bbl 3aMevaeTe Kakme-Hubyab
Tycnun, KOTOpble BbI3bIBAOT Ball MHTepec. Bbl U3 BHUMaTENbHO paccMaTpmuBaeTe U pellaeTte
3anTW B MarasuH, 4tobbl NpumepunTb. U TYT cpasdy y BXxoda B MarasuH npoaaseL, Bac NpsmMo
cnpawmBaeT: «Bbl gencTBuTeNnsLHO cobnpaeTech cenvac YTo-To NokynaTb?». Bel HEMHOrO
NATUTECH U roBopuTe: «Hy, He 3Hato, Hao nogymaTb, NPUMEpPUTb...». A Npoaasel, He OTCTynaer:
«Tak Bbl BygeTe nokynatb y Hac 00yBb CErofHs Unm HeT?»

KakoBa BEpOSATHOCTb, YTO Bbl BOOOLLE nongeTe B 3TOT Mara3uvH? Hebonblas. A nodemy?
Bbin nu npogasel xamom? HeT. [oBOpun OH YTO-TO ockopbutensHoe? HeT. Pa3Be Bbl HE
paccMaTtpuBanu BO3MOXHOCTb NpuobpeTeHns aTor napbl 00yBu? [la, paccmaTpuBani...

Tak 4TO e nponsosio?

OH npocTo cnyrHyn Bac!

C TO4YKM 3peHmnst XorogHOro paumoHanbHOro noaxoaa, HAYero HenpaBuUbHOrO OH HE Aenarn: Bbl Xe
3anHTepecoBanncb, Tak BOT OH M CMPOCUN, — BCE HOpMarbHO. HO C TOYKM 3peHMs SMOLUK OH
COBEpPLUMI CaMyHo CTpaLUHYH OLWIMBKY — OH NPOCTO-HaNpPOCTO nepenasus.
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Ty ke camyto owmnbKy coBepLUatoT U NPoAaBLbl peKnambl, KOTOpblE Cpa3y, B NEPBbIE MUHYTHI
pasroBopa roBOpsiT No TenedoHy: «HA xo4y BaM NpeanoXuTb...». Ho TyT owmnbka cTpallHee —
ecnv B nNpuMmepe ¢ MarasnHoM Bbl ObIfv Mano-mManbCKn 3auHTEPECOBaHbI, TO Ball KIUEHT,
KOTOPOMY Bbl MO3BOHWIN BrepBble — TOYHO HET.

HeTepnenueble npofasLbl roBopsAT: «Hy a 4to TyT paccyconmBaTtb? A 3BOHIO, YTOObI

npogatb. [loaToMy n npegnarato cpasdy. HeT, Tak HeT, — NO3BOHIO Apyromy». OTyacTum aTo
BEPHO — MOXXHO UCKMIOYMTENBHO CTaTUCTMKON obecnedntb cebe ycnex, 063BOHNB COTHU U
TbICAYN NOTEHUMAmNbHbIX KNMEHTOB. HO, MOXET ObiTb, HE CTOUT UX NyraTb C CaMOro Ha4ana?

He Hapo ToponuTtbes! «MpoaaTh peknamy» — 3TO CMLLIKOM aMOULUMO3Has Lenb Ansi NepBoro
3BOHKa. Bpems oT BpemeHun aTo NpOMCXOAMT, HO BCE e 3TO CKOPEE UCKIIYEHNE, Yem npasuno. Tyt
KaK C yXaxmBpaHMeM 3a AeByLUKaMU: Lieflb TBOEro NepBoro CBMAaHUA — BTOPOE CBUOAHME.

He Hago npogaBaTb NepBbiM 3BOHKOM. Ycnex npuxoauT noatanHo. Pacnuwunte Bce aTtanbi
npoaax n obLIeHNs!, KOTopble BaM NPeACTOUT NPONTU C 3TUM KITMEHTOM, U NocTaBbTe cebe
TOYHYIO U peanucTYHyHo Lierb NepBoro 3soHka. Hanpumep:

BbISICHUTb, FA€ M KaK PeKkraMmnpyeTcs KNMeHT cenvac, y koro obcnyxmBaeTcs;
Ha3Ha4YNTb BCTPEYy-AEMOHCTPaLnIo;
npurnacutb K cebe Ha Hekoe MeponpusaTue;
NO3HAaKOMUTb C HOBbIM PEKITAaMOHOCUTENEM;
Nosly4yMTb NPaBO NO3BOHUTL eLle pas.
[JobLiem, crioHa NpuaeTca ecTb N0 YanHOM NOXKE.

Knaccunyeckue BospaxeHus

Ectb TPW KinacCn4eCKmnx Bo3paxXeHn4d Ha aTare XosfoaHbIX 3BOHKOB. ,El,aBa|7|Te nogymaem, Kakme
CKPUMNTbI MOXHO UM MNMPOTUBOMOCTAaBUTb.

3ameTbTe, 3TO HEe BO3PaXXEHWs1 K BalleMy NPeasIOKEHUIO O MOKYMKe peknamMbl — 3TO BO3PaXKEHUSA K
camoMy pakTy obLieHus ¢ Bamu. BospaxeHusi no npegnoxeHunto byayt nosxe, BeAb He Byaem xe Mbl
no TenedoHy npogasatb peknamy, npasga? (Hy, kpoMme Mernkux peknamMHbIX NPOAYKTOB.)

e «OTnpaBbTe NO INEKTPOHKE, Mbl BaM Nepe3BOHUM»
30ecb rnaBHbI POKYC 3aKo4aeTcs B TOM, YTO HE HAZ0 CNOPUTL C 3TOM NpocbOON.

KnueHT xgeT, 4To cenvac Bbl ByaeTe ero yrosapmeaTb M YMOSATb O BCTPeYe, I0NUTb Y FOBOPUTD,
«4TO (hann cnuwkom BonbLLOM» U Tak Aanee.

He Hapo Bcex aTux onpasgaHuin! MNepexuTtpute ero:

— 3Haeme, Kkak pa3 amo u cobuparsics coename. Bce omnpassnio 8 caMoMm JyHuiem
gude, nosepbme. Ho pa3 yx s 00 eac 00380HUsICS, a 1ogepbme, Mo
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661510 Heripocmo, Oasalime eHa4vare emecme ybedumcs, Ymo 8cé mo, 4ymo £
cobuparocb omrpassnisimb 800bwe «8 memy». Y1 eoobuwie, Hy»>HO /iU Mo 8am.
Ckaxume... [u nnasHo nepexodume K sawum gorpocam]

e «Ham Hu4ero He HyXHO, Mbl yXxe paboTaeM ¢ ApyrumMmn»

Toxe He Hago crnopuThb:

— 3Haeme, 5 celidac Hu4ez20 He npodaro eam. Omau4YHO, YMo 8bl yXKe Hauwlsiu Orisi
cebs napmHepa. Mosi 3a0a4a — roHsAMb, MOXeM Jiu Mbl 8 rpuHyune beims
rnonesHbIMu Opyea opyey. [logepbme, y MeHs1 Hem HUKaKo20 XeslaHus rnpedrazames
8am 4mo -mo, YMmMo 8aM CO8EPUEHHO HE HYXHO Usiu Koada OHO y 8ac yXe eCmkb.
3mo, 3Haeme, Kak MsICco eeaumapuaHyam rpodasame — HebriazodapHoe, 8
obwem-mo, 3aHsmue... [Jaume mMHe MuHymy, 4mobsbl 51 3adana eam 08a eoripoca
U copueHmuposarsnach, Xopowo?

e «Het OOaXeETa»

TyT HEMHOIo npmngeTcA noboaaTtbCHa U NokasaTtb, YTO «eCTb BIOAKET, HET BrogkeTar», BCe 3TO
HEeBa>XHO, NMOTOMY 4YTO CcAeJiaka 3aBNCUT HE OT 3TOrO:

— Omo yacmas ucmopus. S3Haeme, mosi 6abywka, akoHomucm [ocrnnaHa, eogopurna:
«brodxxem — He bubnus; ecriu HaGo, mo emucHem». Boripoc — Hado nu?! 5 He 6ydy
Hu4ee2o rnpednazamb 8aM, roka Mbl oba He bydem y8epeHbl, 4mo 3mo Haoo.
Laeatime ecmpemumcsi, 8bISIOXXUM Kapmbl Ha CMOoJ1 U MOCMOMPUM: peasibHO Hado
unu Hem. Ecnu Ha0o — b6ydem uckame unu xd0ams 6ro0xxema. Ecrnu He Hado, — mak
u eoripoc omnadem. 3aempa & 16:00

— yO0bHO?

MmaBHas Tpareana XonoAaHbIX 3BOHKOB

Camas Tparnyeckada owmnbKa B XONOAHbIX 3BOHKAX — 3TO HE 3BOHUTb BoobLLe. NocTosHHO
FOTOBUTBCA-TOTOBUTBLCA-TOTOBUTLCA N OTKINaabliBaTb CaM CbaKT 3BOHKa.

Korga mbl npuHMMaem Ha paboTy cCOOCTBEHHbIX NPOAaBLIOB, MOMEHT UCTUHbI AN UX
MCnblTaTENbHOro CPoOKa, NO CyTWU, HAacTynaeT yXe BO BTOPOW AeHb — KOrga Hado HadnHaTb
3BOHUTbL. Ecnu mbl Buanm, yto yenosek CITMLLKOM ycepgHo rotoBuTCA (NepeynThiBaeT
CKpUNTbI, N3y4aeT cauT, NPOoAYKTbl U NPeanoXeHust), b 6bl OTCPOYNTL CBOU 3BOHKN —
MOXXHO Ha4MHaTb NpoLLaTbCA. XOPOLUMIA XONOAHbIN KOHTAKTep 3a CBOW BTOPOW U TpeTumn
AeHb paboTbl fJormkeH caenaTb He MeHee 30 3BOHKOB M Pa3roBOPOB C KITUEHTOM.

Ewe Tpm cambie pacnpocTpaHeHHblIe OWNOKN XONOAHOIo 3BOHKA

1. XBatatbca 3a TenecgoHHyro Tpyoky, HE UMEA TOYHOIMO MNOHUMAHUA LIETU
npeacTosLiero 3BoHKa.

To, 0 YeM Mbil roBOpPUJIN Bblll€ — YTO Bbl XOTUTE NOJTY4YUTb B pe3yribTaTe pa3rOBopa?

OT0 He wyTkn. OT 3TOro NOMOBUHA BCEX 3BOHKOB pa3BannBaeTCs — NPoAaBLbl HAYMHAKOT 3BOHUTb
«Ha aBoOCb». YeTKO chopMynmpynTe — 4TO Bbl XOTUTE NOMY4NTb B pe3ynbTaTe 3BoHKa? «[l1pocTto
NMOroBOPUTLY UMW «HY, YTOObI KITMEHT O HAC y3Han», Unn «Hy, 3auHTepecoBaTb KNNeHTax»... — 3TO
BCE He OTBeT.
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Jlydwe HanuwmnTe TOYHO: «Ha3Ha4YeHHada BcTpeday. inu: «npaBo Ha OTnpaBKy npe3eHTaumm
KOMMaHuu no e-menn». nu: «oTBeTbl Ha BOT 3TK 4 BonNpocay.

2. 3BOHUTL 6e3 ckpunTa.

XoTs 6bl 63 ckpunTa HavyanbHbIX hpa3 — NPUMBETCTBUS, NEPBOI 3aLlenku, Crmcka nepBbIX
BOMPOCOB, pacckase 0 komnaHuu (nocnegHee, ecnu HyxHo). Hy npaeaa, He nonarantech Ha
MMNpoBM3aLMio. Hanmwnte TouHble nepeble crioBa Ans cebsa — v Bnepea.

BoT npumep ckpunTa, KOTOPbIN UCNOMb3YeTCA OAHMM U3 HaLMX coTpyaHUKoB. OHa Gonbluas yMHMUA,
[aBHO B NpoJaax, NpekpacHo yMeeT obLwaTtbes o TenedoHy — HO, BCe paBHO, AN TOro, YTo6bl
obnerynTb NepBble CEKYHbl pa3roBopa, OHa cocTaBura ans ce6s CKpunT:

— WBan MBanosuy?

— Aa.

— Mens 308yT Exatepusa Cofonesa, a aupexTop no pazertmo ADCONSULT
MARKETING EXPERTS. Yao6+o roeoputs?

— fa.

— OTnuuto. MBak Miearoewy, BykeansHo napy Heaenb Hasaa Mo 6occ, aupekTop
¥ COBNaAeneu KoMnaxum Anexcarap benropokoe oTnpasnan Bam obbrHoE
ByMaxH0 e NUCbMO B KPaCOYHOM KOHBEDPTE C DMONETOBON NONOCON. H 380HI0,
4T06b! 6bIT ABCOMOTHO YBEPEHHOM, 4T0 Bbi €0 nonywinn. CKaxuTe, 3T0

Tak?

BapwuanT «Qa»: BapuaHT «HeT»:
—MoHaT™HO . leno, 3Ha4mT, B

— OTnwnuro. Jasaime 06cyanmM, KOraa HaM CBamMm noyTe, 3T0 BAXHOE NUCLMO.

6bino 66l yaobHo HasHauMTL BCTPeyYy, YToObI HawwM Aasaitre, 5 npogyﬁnupyno
€10 3NeKTPOHKDI M N0 TOM

3KCNEPTHI NOKA3aNK HarNAAHO, Kak MOXHO NepE3B0HO, 4ToBbi &0
CYLUECTBEHHO CHUSUTD 3aTPAThI BALM KOMNAHWMHA | o ficy muTs, xopowo?

MapKETHHI ¥ peKnamy.

lepcoramisyem
Lanee cpasy npeanaraeM TOSNHOE BPEMS + 43Ty, 3NIEKTD OHHEN BADHIHT +
xoraa pebara ceoboarst. Hanpumep: 0mpasnae +006cyxaaen.

— 3aeTpae 16:00 yaobHo?

Ecnm «aa» v knuesT Tenn:

— 3HaeTe, A NOHKUMAI0, YTO NPOTOKON CKOPEE AMKTY €T BAPUAHT, KOTAa Mbl
npueaeM K BaM — M Mbl, KOHEYHO, FOTOBbI K STOMY, — HO Ha caMoM aene 8 Obl
xoTena npurnacute BAC K HaM B rocTi. Y MeHa ecTb 3 apryMenTa B NoNb3y 3Toro
BapWaHTa: Mbl B CAMOM LIEHTPE, Ha POXAECTBEHKE, Y HAC CTb HACTOALUMIA
nepyaxckmi kode, 1 cambiit 5oNbL O X0 N0 AMNBHIK Ha cBeTe, CKaXuTe, A He
nepebopuuy, ecM NO30BY BACK HaM?
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KoHeuHo, 3TOT CKpuNT — TOMbKO Havano pasrosopa. [lanblue kaxaas becefa ckrnagbiBaeTcs
NHAMBUAYanbHO U NO-0CO6eHHOMY. HO HanncaHHbIN 1 YeTKO UCNOSNHEHHbIN CKpUNT AaeT KaTe
nepsble 30 cekyHn abcontoTHOM yBepeHHOCTU B cebe. BCE ¢ camoro Havyana naet nNo HakaTaHHOMW,
B rosyioce ecTb CMOKOWCTBME N HECMELUHOCTb — U KITMEHT 3TO YyBCTBYET, N 3apaxkaeTcs

YBEPEHHOCTbIO Halllero npoaasua.

A He umeTtb nnaHa b.

«Ecnu 4To-TO MOXET NONTU He TaKk — OHO Bcerda nonget He Tak». [NoMHuTe 3akoHbl Mepdun? OHn
TaK XXe BEPHbI 1 B XOSOAHbIX 3BOHKaxX. Bam Hy»XHbl 3aroTOBKM Ha HEOXMAAHHbIE BOMPOCHI
KnneHToB. Bawl coOGCTBEHHbIN CINCOK «4acTO OTBEYaeMbIX OTBETOB» Ha «4acTo 3aJaBaeMble
Bonpocbl». [Anga npeabigyuiero ckpunta Katun 6b1n paspabotan FAQ. OH 3aHan 4 nucta (xoTa
KOHKpeTHble (ppasbl B HEM, KOHEYHO e, NOBTOPSASINCH):

FAQ

AuT03a nucbMo? [ Al HE NOMHIO, YTO 38 NCbMO? [ YTo bbno B Nnceme?

— 370 651710 NMCBMO © TOM, KaKIMH COBDEMEHHBIMM TEXHONOMMAMM MOXHO
i P ) PeKnamy u
Mei Hrsero POCTO NPoCHM 0 15~
MUHYTHOI BCTP@4M, N0 MTOTaM KOTOPOM Bbl YBUANTE, KK MOXHO 3A0P0BO
i ¥ CTPaTerv, KoTopas y Bac ecTs

ceitdac.

Hy Tak w0, nasaire [«3aeTpa & 16-00»], Aorosopwmcs? [*scrasmms syaroe.]

Y mens ner Mue ne HywHa

— 3HaeTe, OTAWHO BACNOHIMAIO. [P EXAE HEM NPUHATL PELUEHIE, BIXHO BbiTb
YBEpernbiN, STO 3T 15-20 MisHyT NDUHECYT nOb3Y. MBar-MeaHois, 3 Co caoeii
CropoksI FAPAHTUPYIO BaM, 4T0 370 6yAET NONESHO M ANK BaC, W AR Bawwedt
KOMNaHm. TEXHONOr MM, KOTOPbIE MCNONL3YIOT MOM KONNEN ANA CHIDKEHIA 3aTpaT
+a peknamy —aeic o 3n0poso
KOHOMMTS 3aTpaTs. A YBEPEHA, 3T0 CTowT 15 MusyT epemet. [lasaiire
[AOrOBOPUMCR O BCTPE4E HA 3TO BPEMA, M ECAM YEPes 15 MUHYT Bbi He yBuauTe
1I0Ab3bl AnA Ce6A — FORMTE ¥ B3aWei S [OroBOPUIACE?

Hy TaKk uTo, azsaiire [<3aeTpa e 16-005]7 [*acrass mcnoe]
3auemsamstoHano?]

— 3naeTe, A NOHMMAIO BAC. 51 Ha BaLWEM MECTE TaK Xe AyMana Bbl, ¥T0 3TO KaKoi-
To CTp: it Acoip s Ha camom, cTa.
Mbi B 6niu-pexaMe NOCMOTPENM Ha BalLy MAPKETUHIOBYIO CTPATENMIO H YBHAENH,
4TO ECTH OTAMNHBIE PE3EDBEI AR POCT3. UMEHHO STHM BUAEHMEM 1 XOTEMM Bl
NOAENNTLEA CBaMK. ECTN Bl NOCHMTAETE HaLLM MBICH Pa3YMHEIMM, Mbl FOTOBG!
NPORO/XATL AManor. Ho BCTPEYa HM K yeMy BAC He 06ASLIBAET — HaLwM 3KCNepTb-

BaM0 cBOEM aes, BOMbHLI
npmHATL NoGoe peluene.

Hy Tak uTo, aasaiire [«3aeTpa & 16-00»], aoroeopwmcs? [*8cTasmms Hyxroe.]

Bbi —pexnamuoe arenvcTBo?

— Her, Mbl He PEKNaMHOe areHTCTBO. Mbl 3KCNEPTY NO MAPKETUHTY, KOTOPbIE
NOMOT 30T CBOWM NAPTHEpaM, Hanp oTve, SKOHOMUTD pexnammbii GromxeT.

B pamkax # BECTMATHOM
P’ < MAf 'TOrO, KaK MOXHO
P Ha "
Komnarm.

Hy TaK 4To, aasaiiTe [«3aeTpa e 16-005], aorosopunncs? [*scrasums syxwoe]

y ar

— 370 oTAM4HO. MOBEPETE, Y MEHA HET 33434 CTABUTB NOA COMHEHME
3KCNEPTHOCTL BALY ¥ BAWMX N3PTHEPOB.

Bce, 4T0 A NPeANaral, 370 B3MARA €O CTOPOHL 3To GbiBaeT nonesHo. 370 scera
MONESHO HaM, MHE 1 i at0 pTHepam. Kpome
Toro, & pamkax Hawest BECTUATHOM npakTHUECKO# AEMOHCTPALIM MOV KONNENH,
D 5 CBaMM CB TOro, KaK MOXHO
Ha

Moxro 6Gyaernoneswo. 310
NPOCTO B3rNRA CO CTOPOHSI.

Hy TaK 4To, aasaiiTe [«3aeTpa & 16-00»], aorosopwimncs? [*5c7asume HyxHoe.]

Ywaceces

— 3naeTe, A NOMMMAIO BAC. COTNACHa, YTO 3TO TaK. Yeepera, 4To & sawedt
KOMNaHMK NDUKNAALIBAETCA MHOTO CUA ANA 3TOTO.

BCe, 4T0 A NPEANAraK, 5TO B3TAA CO CTOPOHBL. 3T0 GhiBaeT noAEsHO. 3T0 Bcerma

NONESHO HaM, MHe 50 pTHepa. Kpome
Toro, & pamkax Haw el BECTUIATHOV D aKTIE CKO AEMORCTPALIM MOW KONNeNY,
P’ c BWAEHUEM TOM O, KaK MOXHO

p Ha wseecrumax. Mpocro

B37N1AA CO CTOPOHSI.

Hy TaK 4T0, aasaiire [«3aeTpa & 16-00»], aorosopunnce? [*scTasnms Hywroe.)

3T W ] yBac, urTo nu?

— HeTKoeuro. 5 normma, oecTpesec

NP aKTUHECKOI AEMOHCTPALMEN MOXET NOKA3ATLCA CTPaHHbIM. 5 CKaXY BaM
oTKpBITO. Mbi & 6nmu-p noa

YBUAENM, YTO ECTb OT/MNHbIE PE3EPBbLI ANA POCTA. VIMEHHO STUM BaeHMeM M
xoTenu 6l NoAenMTLCA CBaMi. ECM BbI NOCHMTAETE HALM MBICTM PASYMHBIMK,
Mbl FOTOBGI NPOACAXATS AManor. Ho BCTpewa Hi K yemy Bac He obssbisaer —
HaLWM 3KCNEPTHI-MPKETONO 1 PACCKaXYT BaM O CBOEM BHACHNH, 3 Bbl,
pasyMeeTcs, BONbHLI NPUHATL NS0 e pewenme.

CKaXy YECTHO, Mbl paGOoTaeM B TAKOM KOHCYNIbTALMOKHOM opMaTe yxe

ner. Uxoraa noaod: T
c TBO, KOTOPLIM oc A0BOMbHLL MHOTAA OHM
NPOCTO HAC BLICYLUMBANY, AENANM KAKME-TO BbIEOab! Ans ceba, 1 aenann ece
camy, 6e3 npueneyeria Hac. I 3TO HOPMANLHO. 3T BLIrCANHO.

Hy Tak 4o, aasaiire [«saeTpa & 16-00»], aorosopwnucs? [*sc7asmms Hyxroe.)

To, Bewm.

— 3HaeTe,  NOHKMAIO, 0 YeM Bbl. [eiiC obume
M3PKETUHN3 NEXAT FAe-TO B FPaHNLIaX O4EBMAHON0 3APABOD CMbICNA.

MPOCTO A€N0 B TOM, YTO MHOTA3 A3XE OHEBUAHBIE UABH MOTYT BbITh HATONKHY TS
KOMN2HWIO Ha P el eHMe, KOTOPOE 3A0POBO NOBLICHT HEKTMBHOCTL €€ NPOAAX.

YeepeHa, 4T B BaLeil KOMNaKUM AENAETCS Ans STOro MHoroe. Bee, wTo 8
Npeanaralo, 3To B3rNAA CO CTOPOkbL. 370 GbiBaeT nonesHo. 370 Bceraa nonesko
HaM, MHe U MOE# KOMNaHIM, 3TO NONEHO HALMM NapTHePaM. KpoMe Toro, &

pam # BECTNATHO# np i nem
3KNEPTHI-MAPKETONOMM NOASNATHCA C BaMK CBOMM BUASHMEM TOM 0, K3K MOXHO
P Ha np!

Hy Tak 4To, naeaiire [«3aeTpa & 16-00»], norosopunnce? [*scrasmms HywrHoe.]

Y Hacywe aeno.

— 370 oTnn4Ho. MoBEPLTE, Y MEHA HET 334344 CTABMTL NOA COMHEHNE
3KCNEepTHOCTb BaWy W BawX Mioaeit. Bce, YTO 5 Npeanaralo, 3T0 B3rnAA O
CTopokel. 3T0 6bIBaET NONESHO. 3TO BCErAa NONEHO HAM, MHE U MO e

3T0 NONEsHO . KpomeToro, 8
BECTUIATHOM NP akTI4eCKoi AEMOHCTPALIM MOM KONNENH, SKCNEPTE-
o c TOr0, KaK MOXHO 340P0BO
Ha np Mpocro esrna co

cToporel.
Hy Tak 4T0, aasaife [«3aeTpa & 16-00»], aorosopuwnmcs? [*scrasuTs HywHoe.]

Bbl XOTHTE MHE 2 / B!

— OTAM4HO, 4TO BbI 5TO CNPOC y10.  TOXE oTBEqy Waa,
M HeT. MbiXxoTiM 15 MuHyT Bawero spemeny, wToBb Ges ecaKix aerer n
06933TENbCTE C BaLL el CTOPOHBI HAarNAAHO NOKA3aTb BaM, KaK Bbl MOXETE
CYILECTBEHHO CKOHOMMTS Ha MAPKETHHIE W pekname. [anblue eCTb TPH BapHaHTa

paseuTia cobeimm:
MNepeoe. N i i aeme HE BUOUTE rxaxix ans
cebn BbIroa, HOBbIX UAEH M el el — 1 CMENOo roBOPHTE MOKM KONNEraM <40
cBnaakbS»,

Bel, 0 NONEHLX MASH W PewweHIi, i

Pewaere, YTO CaenaeTe 3To cam. TOrAa Bbi CMENO FOBOPUTE MOMM KONNEraM
«Cnacubo, pebata, A cam».

TpeTwit BapuanT. Bbl BUAMTE MHOTO NONESHLX Ak 1 PewaeTe 0BcyanTb X C
Hamy. W TOrAa Mbl OTKPBITI K AKAnOry.

BoT. M03TOMY, 5 HEXOYY HI4Ero BaM NPOAAEATL. Sl XO4Y, YTOGbI 3KCNepTH Hawei

pewerms no ¢ satparka
MAPKETHHI 1 PEKNaMY, ¥ UTOGHI BbI NPUHAMN P ELIEHUE — HYXKHO B2M 3TO WK HET.
CaenaeTe BbI 3TO CaMM, WM C HALWKMM NOAKNIONEHMEM. BOT uBCE.

Hy Tak 4T0, aasaife [«338Tpa & 16-00»], Aorosopunncs? [*5c7asums HywHoe.]
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«MHe 3TO He UHTepeCcHO»

Korga mMbl BegemM ceMuHapbl, Hac 4acTo crpalmBaloT, YTO AenaTtb, ecrnv peknaMmogarernb
roBopuT No TenedoHy «MHe 310 He MHTepecHO». OBbIMHO Mbl OTBEYAEM: «YXKE CIIULLKOM
No3aHo YTo-NnbO 3aeck aenathb...»

HeT, KOHEYHO MOXHO nonpoboBaTh BbIPYNTL: CKa3aTb YTO -TO B Ayxe: «He nHrepecHo... A
noYyemMy 3TO Tak?» UM NPOCTO, YyTb CKOPY>KEHHO U TUXO «He MHTepecHo...?» — 0BbI4HO Nan
nocrne 3Toro CTaparTeCsl Kak-TO 0O bACHUTL CBOM BEPAMKT U 3a 3TO MOXHO 3aLenuTbCa B
pasrosope.

Ho npaBga B TOM, 4YTO ecnv Ball KIMEHT FOBOPUT, YTO EMY HE MHTEPECHO, — 3TO 3HAYUT, YTO eMy
He WHTEpecHo. JTO 3HA4uT, B NPAMOM CMbICIie CfloBa, YTO Bbl HE coobuiaeTe emy HU4Yero
WHTEepecHOoro!

M TyT Mbl CHOBa BO3BpallaeMcs K camoMy Ha4dany pasrosopa . Begb y Bac ectb nmwb 10-15
CEeKyH[ Ha TO, YTobbI 3auenuTb knneHTa. N TyT dpasa «H 3BOHI0, YTOObLI pacckasaTb O
Hallem cneynanbHoM netHem npegnoxeHnn» — HE PABOTAET!

MogymanTe, a uTO BaweMy peknamogatento nHTtepecHo? OpMeHTUPYNTECh Ha TO, YTO LenndeT
BCeXx 6e3 UCKMYEHS:

YTO-TO LIEHHOE Y NMPU 3TOM XansBHOE

YTO-TO MOXET ObITb JaXe W NULLHEE, HO BCE PaBHO XarnsiBHOE

YTO-TO HEOOLIYHOE U CTPaHHOE

YTO-TO, YTO TELWUT camontobue n Tuiecnasmne

YTO-TO, YTO CYNMUT KaKyt-TO BbIrogy

YTO-TO, YTO BbI3bIBAET 3aBUCTb — TO, YEr0 Y BCEX ECTb, a Y MEHS HET

YTO-TO, YTO NO3BONISIET CAKOHOMUTL CUMbl, BPEMS, HEPBHbIE KMNETKN, — CII0BOM, peLlaeT ero
Xe cobCTBeHHble NpobneMsbl 3a Hero

e YTO-TO, YTO OYEHb NPOCTO, NErKO U HMUYero He TpebyeT B3aMeH

e Hy U Tak ganee...

[a, 3ToT cnncok, hakTMyeckn, COCTaBIeH MO MOTUBAM CEMU CMEPTHBIX TPEXOB : ropAbIHS,
an4yHOCTb, 3aBUCTb, NEHb, YpeBoyroaue. Pasee, 4To rHeB ¢ NpentobogesHNEM Kak-TO OCTaNuChb B
CTOPOHE (XOTS 6bINO 6bl NHTEPECHO B3rMAHYTb HA CKPUMThLI HA X OCHOBE).

Hanpuwmep:

e «Mbl xoTUM nogapuntb BaM aBTOMaTU3NPOBAHHYIO CUCTEMY MeadunarniiaHnpoBaHUA, KOTopas
n36aBuT Bac OT HEOH6XOANMOCTU NOCTOSAHHO YTO-TO CUMTATb...»

e «51 3BOHIO, 4TOOBLI NogapuTb BaMm BHMMaHue 250 000 Tenesputenen — gapom!»
e «51 3BOHIO, MOTOMY YTO BUXY, KaK HalLX peLleHnss MOoryT obnerdntb Bam Npogaxu »
e «f 3BOHIO, NOTOMY YTO MHE OYEHb BaXXHO BCTPETUTLCHA C BAMU»
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e «51 3BOHIO, — CKaXy BaM OTKPOBEHHO — He Mo cBoel Bore. A 06sA3aH NpuBecTy Bam
noaapok»

Kak Bbl y>Xe BUonuTe — Mbl OENCTBUTENBHO NOMELLAHbl Ha TEXHONOMM3aunm n cKpunTax. Z-)

Ho npu 3TOM coBepLUEHHO O4YEBUAHO, YTO KakuMu Bbl He BbINN CKPUNTLI, YCNEX B XONOAHbIX
3BOHKax 3aBMCUT, KOHEYHO Xe, OT CaMOro nNpoAasLa — ero HacTposi, yBEPEHHOCTH B roroce,
FOTOBHOCTb JeriaTb MHOMO «MyCTbIX 3BOHKOBY», YCTOMYMBOCTU K OTKa3aM, yCuaumBocTn, obLuen
CTPECCOyCTOMYMBOCTM — U Tak Aanee. Jliobasa TexHonorns, nobon ckpunt MOXET TOMNbKO
YMNPOCTUTb unu OBJIEMYNTb paboTy npogasua, 3aHMMatoLLEerocs XonogHbIM1 3BOHKaMu,
HO HW CKPWMTbI, HX NPONUCaHHbIE apryMeHTbl, HN 3a(PUKCMPOBaHHbIE Ha NNCTOYKE Lienu
3BOHKOB, HU cnuncku FAQ He caenatoT aTy paboTy 3a Bac.

Tak 4To, caguTechb 1 3BoHUTE! :-)
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