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TEXHONOIrMM POCTA

YTO Takoe X010 4HbIN 3BOHOK.

HeoTbemnemMon 4acTblo aKTUBHbIX MPOAAXK ABAAIOTCA XONOAHbIEe 3BOHKU. YTO TaKoe X0N0AHbIM
3BOHOK? M yem OH oT/AnYaeTca oT TENJIOro 3BOHKa? M BoobLLE? eCTb /1N TaKOE NOHATUE? KaK «Tenbli
3BOHOK»? [la, ecTb.

XonopHble 3BOHKU — 3TO KOr4a Bbl 3BOHUTE KAMEHTY, KOTOPbI COBEPLUEHHO HE OXKMAAET TOrO, YTO BbI
no3BoHuTe. OH He XAeT Toro, YTo Bbl ByaeTe YTo-HMOYAb NpeanaraTb. TOro, YTO Ha TOM KOHLEe NpoBoAa
byaeTe Bbl, Npeanaratowmin YTo-AMbo KynuTb, NPE3eHTYIOLWMIA CBOKO YCAYTY AN TOBAP. ITO COBEPLUEHHO
YYKOW YE/I0BEK, OH 3aHAT AE/IOM M OH He FOTOB K pPasroBopy C BaMu. BOT 4TO Takoe X0/1I04HbI 3BOHOK.
KaKoli ke 3BOHOK Ha3bIBalOT «TenbiM»? Tensible 3BOHKM — 3TO KOTZa K/IMEHT y»Ke 3HaeT Bac.
B0O3MOXKHO, OH BMAEN KaKylo-HUbyap MHbopmaumio o Bawein pupme, KaKyr-HMOyab CTaTblo,
peKNamMy, UM e OH 3HAaKOM C BaluMMm NPOAYKTOM NO Ybel-HMbyab pekomeHaauuu. U Korga Bbl
3BOHUTE eMy, OH y)Ke bonee pacnonoxeH K BalemMy NpoaykTy, 6osee pacnosioXKeH K auanory.
Be3ycnoBHO, X0N04HbIE 3BOHKM AenaTb ropasfo C/OXKHEe U 34eCb ecTb pAfg 0CoO6eHHOCTEN.
MeHegaKepbl He NO6AT [enaTb X0N04Hble 3BOHKW, MOTOMY YTO MpPU XOJOAHbLIX 3BOHKax ropasso
6onbliue 0TKas30B, 6onblue HeraTuea, 6o/blle cNoB «HeT», KoTopble MPUXOAUTCA BbICAYLLIMBATb
MeHeaxepy. Bce 310 B uenom GopmmpyeT HeraTMBHOE OTHOLLEHME K 3BOHKaM. PacnpocTpaHeHHasn
OLWMOKa 3aK1t04AETCS B TOM, YTO, YC/IbILLAB HEraTUB OT K/IMEHTA, KOTOPbIN bl HE TOTOB K Pa3roBopy,
MeHeaKep HaunHaeT PUKCUPOBATLCA Ha 3TOM. HauMHaeT AennTbca 3TOM HeraTUBHOW MHbOpMaumen,
WCKaTb NOAAEPKKM Y APYTUX MEHEOKEPOB, BCAYECKM B FO/I0BE MPOKPYYMBATL STOT Pa3roBop.
3auMKNNBATLCA HA HEM, MepPeXMBaTb, BMECTO TOroO YTOObI NPOAOMKATb 3BOHUTb. ECAM Bbl HAaTKHY/AMCb
Ha HEraTMBHOIO K/AMEHTA M MOJYYMUNIM OTKA3, MOMEHTA/IbHO NO3BOHUTE B eLle 04HY KOMMAHMIO,
BTOPYtO, TPETbIO, YeTBEePTY0. Bam HeobxogmMmo pasroBopwUTLCA, A5 TOro YTOObI HEFaTUBHbIN
pasroBop 3abbincs.

Ecnu »e Bbl MOCTOAHHO C/bILWMTE OTKa3bl, NPU NOCAeAYOLWMX 3BOHKAX BO3bMUTE M NO3BOHUTE CBOMM
3HAKOMbIM, POAHbLIM M NMPOCTO HEMHOYKO OTBJEKUTECH. ITO NO3BOUT BaM He GOPMMPOBATL
HeraTMBHOE OTHOLUEHME K XONO4HbIM 3BOHKaM M YyBCTBOBaTb cebs Hosiee yBepeHHOo. H1 B Koem ciyyae
He HaJo paccKasbiBaTb CBOMM KOJIJIeram O TOM, YTO BaM OTBETU/ K/IMEHT, KaK rpybo oH ¢ Bamu
pa3roBapuBas M YTO OH BaM KPWMKHYJ, MHAYe 3TOT HeraTus byZeT 3aKpennATbcs, C/I0BHO M306paxkeHue
Ha ¢oTonneHKe. Ecam Bbl 3aHMManncb dpotorpaduen, To 3HaeTe, YTO M306paKeHne Ha NIeHKe
HeobxoAMMO 3aPpUKCUPOBATL C MOMOLLLbIO CNEeLMaibHbIX XMMUYECKUX NPEenapaTos, A1A TOro YTobbl OHO
coxpaHunocb. Ecnu ke oTKpbITb poTOannapart, To NAeHKa 3aCBETUTCA, U Ha HEel HUYero He ocTaHeTcA. To
e CaMoe U C X0/I0AHbIMW 3BOHKaMMK. ECM Bbl NOJTYYNIM HEFaTUBHBIN OMbIT U AENUTECH UM C APYTMMU,
Bbl TEM CamMbIM PUKCUPYETE ero B CBOEN r0/I0BE, U OH MOXKET 3aKPENUTLCA HAZO0TO, a ObIBaET, YTO U
HaBcerga, u B LLenom GopmupyeT y Bac CTpax nepes XoN04HbIMU 3BOHKaMW. [103TOMY BeCb HEFAaTUB
HYXHO HeMeA1eHHO 3abbITb, MO3BOHMB APYrOMYy KAWEHTY. ns Toro, Ytobbl ObICTPO NpeosoneTb
CTPax XONOAHbIX 3BOHKOB, €CTb OYEHb XOpoLLee ynpaxKHeHUe. Al Ha3blBalo ero «0TKaXUTe MmHe». YTo
Heobxoanmo caenatb? Bol 6epeTte TenedoH, bepete cNPaBOYHUK C KOMNAHUSMU U 3BOHUTE MO NEPBOMY
nonaswemyca Homepy. Jonyctum, Tam TpyoKy CHUMAET AeBYLUKaA, U Bbl FOBOPUTE ei: «34paBCTBYMTE,
MeHs 30BYT MBaH MBaHOB. fl TPEHUPYIOCb He 6OATHCA OTKA30B NPU XO04HbIX 3BOHKAX. Bbl MOXKeTe MHe
OTKa3aTb Kak MOXHO 6onee rpybo 1 cuibHO, g8 Toro Ytobbl A nepectan H60ATbCA OTKA30B WM XONOAHbIX
3BOHKOB?» C TOI CTOPOHbI BO3HUKHET HEeLOYMEHWE, €CAU Y AEBYLKM €CTb YYBCTBO OMOPA, TO OHA
BAaM OTKaXKeT, BO3MOXHO, MPOCTO MOCMEETCS, @ MOXKET ObITb, OTKAXKET B 04EHb rpybon popme.
daKTUYecKkun nownetT — 3To BaM U Hy»KHO! Tak Heobxoanmo caenatb C TpMALaTbio Gupmamu. Yke nocne
[ecAToro 3BOHKa Bbl No4yyBcTBYeTe obsieryeHue, nocse ABaALATOrO Y BAaC BO3HMKHET OLylLEeHWe
BHYTPEHHEro CMOKOWCTBUA, @ K TPMALLATOMY 3BOHKY Bam byaeT coBeplleHHO 6e3pas3fsinyHo, 4To BamM
OTBETAT HAa TOM KOHLLe TeflepOHHOMN NMHMU. Bbl byaeTe ceba yyBcTBOBaTb abBCONMOTHO YBEPEHHO,
abCcoNtOTHO CNOKOMHO, HEBO3MYTUMO. ITO UMEHHO TO COCTOAHUE, KOTOPOE HYXHO A/1A TOro, YTOObI B
AaNbHelLweM ycneLwwHo CoBepLLaTb X0/N104HbIe 3BOHKW.
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